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[bookmark: _top]Bringing everyone back together safely – Consultation
       What you need to do when you are consulting with parents, young people and volunteers
1. Send a communication to parents using the letter template
2. Set up a way to gather feedback – see below how and what you could ask
3. GDPR: Capture the feedback and collate on this form. Assessors may ask to see it before they approve your risk assessment. AFTER you risk assessment has been approved in your District DELETE this form. 

As some of the government restrictions around the COVID-19 pandemic begin to be relaxed, we’re starting to plan for how we’ll be able to return to face-to-face Scouts activities in the future. 

1. Send letter and/or email to parents - template can be found below – double-click the icon below
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2. Asking for Feedback and Questions 

You can do this through a Zoom/Teams video meeting or an email with a short note or an online survey. If they are unable to take part offer an alternative way to feedback. 
To get meaningful feedback you may choose to share a draft of your risk assessment and the new measures you are putting in place. Alternatively you may hold a discussion and cover topics such as those detailed below: 
· How we choose a suitable outdoor meeting place (who owns it, will others use it, any use restrictions, size of space)
· How we ensure social distancing is maintained
· Arrival and departure at programme venue(s)
· Hygiene standards that will be employed by the section
· Hygiene standards expected of young people and volunteers
· The plan for the management of incidents in your activity locations including what first aid we will have in place
· Dealing with individuals who are “shielded” or have underlying health conditions  
· Keep a register to assist in track and trace
· Suitable facilities at the venue e.g. toilets, hand washing, hygiene, shelter 
· Share The Scout Association Covid19 Code

Guidance documents can be found on the Scout website at https://www.scouts.org.uk/volunteers/scouts-at-home/getting-everyone-back-together-safely/

3. GDPR compliant – Storing the information you’ve captured 

We take personal data privacy seriously. The data in this consultation form is used to assess the suitability for the return to face to face Scouting based on the controls put in place. Any personal data in this form is used to identify issues for inclusion in the risk assessment. This includes feedback from parents, carers, volunteers and young people. This data will be held by the individual who undertook the assessment, the line manager and Executive members. Upon request the District Commissioner, District Assessor and County Commissioner will have access to this data. The Group / Unit will retain this data for no longer than one month from the date of the risk assessment approval. For further details on the Scouts data processing stance please visit our Data Protection Policy here. https://scouts.org.uk/DPPolicy’.
 Feedback and questions raised from volunteers, parents/carers and young people 












































Continuation (if required): Feedback and questions raised from volunteers, parents/carers and young people











































Continuation (if required): Feedback and questions raised from volunteers, parents/carers and young people
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parent-update-letter-templa
[Insert Scout group logo and address]



[Insert DATE]



[Insert name of parent/carer]

[Insert address of parent/carer]



Dear [insert parent/carer name],



Our plans for getting back together at Scouts safely



As some of the government restrictions around the COVID-19 pandemic begin to be relaxed, we’re starting to plan for how we’ll be able to return to face-to-face Scouts activities at [insert scout section] in the future. 



We’re all looking forward to being able to return, so I wanted to provide an update on how we’re approaching a re-start. Our restarting plans will follow all government rules and guidance from Scouts’ UKHQ. Our priority is to keep young people and adults safe.



An outline of how we will operate, following Scouts’ ‘COVID Code’:

· New control measures will be in place for all activities

· Additional hygiene measures will be put in place

· Social distancing will be observed

· Group sizes will be limited

· Adjustments will be made for young people vulnerable or affected by COVID



Returning to Scouts will happen in phases, the first of which will let us resume outdoor activities in small groups. Returning to face-to-face Scouts is voluntary for all young people, parents/carers and volunteers.



We would like to invite you to feedback on the new measures being put in place and how we will deal with any risks. We’d encourage all parents and carers, young people and volunteers to raise concerns, ask questions and provide feedback at that time. We will gather your feedback through [insert how you will capture feedback e.g. email, a zoom meeting, an online survey].



Best wishes,



[Insert Name]

[Insert Scout Appointment]
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