Accessing the Mandatory Ongoing
Safeguarding Awareness Training

The training requires Adobe Flash Player to be enabled or downloaded on your computer. This is a step-by-step guide to
downloading and enabling Flash on browsers Google Chrome and Mozilla Firefox.
(Please note that the training will not run on I0S devices)
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To use Google Chrome

1. Open your Google Chrome browser and select the Mandatory Ongoing Safeguarding Training from Member
Resources of The Scout Association website. You can follow the link below.
https://members.scouts.org.uk/supportresources/4050/safeguarding-awareness-online-training?modulelD=10

2. Select ‘Get Adobe Flash Player’
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4. Slide the switch ‘Block sites from running Flash (recommended)’ so that it is blue
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Reset and clean up
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Your Flash settings will be kept until you quit Chrome.
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Reset and clean up
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Your Flash settings will be kept until you quit Chrome.
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5. Close your browser window and return to the Safeguarding Awareness training window. You will be
prompted to Run Flash. Select ‘Allow’ and the training programme will open.
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If you are still unable to access the training, please contact
info.centre@scouts.org.uk with details of your operating system and the error
messages you received

To use Mozilla Firefox e

1. Open your Firefox browser and select the Mandatory Ongoing Safeguarding Training from Member Resources
of The Scout Association website. You can follow the link below.
https://members.scouts.org.uk/supportresources/4050/safeguarding-awareness-online-training?modulelD=10

2. Select ‘Get Adobe Flash Player’
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3. Select ‘Install now’
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Optional offers Terms & conditions:

Yes, install the free McAfee Security By clicking the "Install now" button, you
Scan Plus utility to check the status of acknowledge that you have read and agree
my PC security. It will not modify to the Adabe Software Licensing

existing antivirus program or PC Agreement.

settings.

Learn mare

Yes, install McAfee Safe Connect to
keep my online activities and persenal
info private and secure with a single tap.
Learn more

Version 32.0.0.255
System requirements

Your system
Windows 64-bit , English , Firefox U McAfee

Need Flash Player for a different computer?

Are you an IT manager or OEM? Note: Your antivirus software must allow
you to install software.

Install now
Total size: 203 MB

Copyright © 2019 Adobe . AlL rights reserved.
Choose yourregion | Terms of use | Privacy | Cookies
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Need help?

Initializing
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Staying Secure

Ensure your Flash Player installation is secure and up to
date. simply select "Allow Adobe to install updates”
during the installation process or choose this option
anytime in the Flash Player control panel
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4. Select ‘Save file’
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5. Follow the instruction to open your download folder by clicking the arrow below 3
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Adobe Flash Player Need help?

1. To proceed, open your download folder and locate the Adobe Flash Player installer
What's new? file, for example “install_flashplayerbood.exe”
2. Double-click on the installer to complete the installation. For additional help, click
High Performance here.
Experience hardware accelerated HD video with perfect
playback using Flash Player. Recent improvements
allow supported Flash content and games to continue
to deliver responsive feedback even when your CPU is
maxed.
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6. Double click ‘flashplayer32_xa_install.exe’ to install
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Adobe Flash Player Need help?

1. To proceed, open your download folder and locate the Adobe Flash Player installer
What's new? file, for example “install_flashplayerfxoc].exe”
2. Double-click on the installer to complete the installation. For additional help, click
Gaming here.
Take your gaming to the next level with Flash Player's
incredible Stage 3D graphics. Smooth, responsive, and
incredibly detailed games are a click away. We've even
‘added support for game centrollers so come get your
game on!
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7. Select ‘Allow Adobe to install updates (recommended)’
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Update Flash Player Preferences

Security updates and enhancements are periodically released for Adobe Flash Player
that can be downloaded and instalied automatically

IMPORTANT : Your update options have recently changed Learn More

Choose your update option: sh Player installer
What's new? Allow Adobe to install updates (recommended)
High Performance Notify me to install updates
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8. Wait while Adobe Flash Player intalls
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9. Select Finish and restart your browser
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10. Re-open your browser and select the Ongoing Safeguarding Awareness training again
https://members.scouts.org.uk/supportresources/4050/safeguarding-awareness-online-training?modulelD=10

11. When prompted, select ‘Run Adobe Flash’
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12. Select ‘Allow’ and the training programme will open
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If you are still unable to access the training, please contact

info.centre@scouts.org.uk with details of your operating system and the error
messages you received
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